
Appendix 3 – Conditions 

Conditions from the Operating Schedule 
The premises licence holder will ensure that all staff at the premises have been trained 
in accordance with established JD Wetherspoon plc training procedures. Specifically 
the premises licence holder will ensure that all employees who work front of house are 
trained in their responsibilities to prevent alcohol being served to anybody who is under 
the legal age limit or to anyone who appears to be drunk or to anyone who is trying to 
purchase alcohol on their behalf. 

The premises licence holder will ensure that there are sufficient staffing levels including 
managers to encourage responsible behaviour on the premises at all times.  

CCTV shall be installed in the premises. Images will be retained for a minimum of 30 
days and will be available to the police upon request. Members of the management 
team will be trained in the use of the system.  

Non-alcoholic beverages including soft drinks, water, coffee and tea shall be available 
at all times, sale by retail of alcohol carried out at the premises 

The premises licence holder will operate a “Challenge 21” Policy at all times.  

Suitable food and non-alcoholic beverages shall be available at all times children are 
allowed on the premises. 

Conditions agreed with the Police 
An incident recording system shall be maintained at the premises.  The system should 
be capable of recording the date and time of the incident and the name of the member 
of staff involved. The records from the systems to be made available on request to an 
authorised officer of the council or the police. 
  
The system will record the following: 
(a) all crimes reported to the venue 
(b) all ejections of patrons 
(c) any complaints received 
(d) any incidents of disorder 
(e)  any faults in the CCTV system or searching equipment or scanning equipment 
(f)any visit by a relevant authority or emergency service. 
  
Risk assessment to be carried out in relation to the requirement of SIA trained staff for 
special events and anticipated busy periods 
  
A staff member from the premises who is conversant with the operation of the CCTV 
system shall be on the premises at all times when the premises is open to the public. 
This staff member must be able to show a Police or authorised council officer recent 
data or footage with the absolute minimum of delay when requested. 
 



Outlook

FW: Application for Premises Licence - The Smuggler's Haunt, Ferndown

From ROSALES Vanessa 8686 <Vanessa.Rosales@Dorset.PNN.Police.uk>
Date Mon 03/08/2026 07:44
To Aileen Powell <aileen.powell@dorsetcouncil.gov.uk>; Licensing <licensing@dorsetcouncil.gov.uk>
Cc NConnor@jdwetherspoon.co.uk <NConnor@jdwetherspoon.co.uk>

  Caution - Attachments:
Do not open attachments in this email unless you are sure the email is genuine (please see
the intranet for more guidance).

  Caution - External links:
Do not click on links in this email unless you are sure the email is genuine (please see
the intranet for more guidance).

OFFICIAL

Good Morning Aileen,
 
Further to Nigel’s email below, on behalf of Dorset Police, I will not be making a
representation against this application on the basis that the following conditions has been
agreed with the applicant
 
An incident RECORDING SYSTEM SHALL BE MAINTAINED at the premises.  The SYSTEM should BE CAPABLE OF
RECORDING the date and time of the incident and the name of the member of staff involved. The RECORDS
FROM THE SYSTEMS to be made available on request to an authorised officer of the Council or the Police.
 
THE SYSTEM WILL record the following:
(a) all crimes reported to the venue
(b) all ejections of patrons
(c) any complaints received
(d) any incidents of disorder
(e)  any faults in the CCTV system or searching equipment or scanning equipment
(f)any visit by a relevant authority or emergency service.
 
Risk assessment to be carried out in relation to the requirement of SIA trained staff for special events and
anticipated busy periods
 
A staff member from the premises who is conversant with the operation of the CCTV system shall be on the
premises at all times when the premises is open to the public. This staff member must be able to show a Police
or authorised council officer recent data or footage with the absolute minimum of delay when requested.
 
I have cc’d Nigel in this email for his awareness.
 
Kind Regards
Vanessa
 

https://dorsetcc.sharepoint.com/SitePages/Dont-get-caught-out-by-an-email.aspx
https://dorsetcc.sharepoint.com/SitePages/Dont-get-caught-out-by-an-email.aspx


Vanessa Rosales
 

Licensing Officer
 

Mobile: 07712420662

 

 

Drug & Alcohol Harm Reduction Team
Bournemouth Divisional Headquarters
5 Madeira Road
Bournemouth
Dorset Police
BH1 1QQ

 
 

OFFICIAL

From: Nigel Connor <NConnor@jdwetherspoon.co.uk>
Sent: 31 July 2026 14:21
To: ROSALES Vanessa 8686 <Vanessa.Rosales@Dorset.PNN.Police.uk>
Cc: Jennie Odell <jodell@jdwetherspoon.co.uk>
Subject: Application for Premises Licence - The Smuggler's Haunt, Ferndown
 
Dear Vanessa
 
My apologies for the delay in coming back to you on the below.
 
Thank you for the suggested conditions which we are happy to add to the operating schedule of the
application subject to some very slight amendments as per the below in capitals.
 
An incident RECORDING SYSTEM SHALL BE MAINTAINED at the premises.  The SYSTEM should BE CAPABLE OF
RECORDING the date and time of the incident and the name of the member of staff involved. The RECORDS
FROM THE SYSTEMS to be made available on request to an authorised officer of the Council or the Police.
 
THE SYSTEM WILL record the following:
(a) all crimes reported to the venue
(b) all ejections of patrons
(c) any complaints received
(d) any incidents of disorder
(e)  any faults in the CCTV system or searching equipment or scanning equipment
(f)any visit by a relevant authority or emergency service.
 
Risk assessment to be carried out in relation to the requirement of SIA trained staff for special events and
anticipated busy periods
 
A staff member from the premises who is conversant with the operation of the CCTV system shall be on the
premises at all times when the premises is open to the public. This staff member must be able to show a Police
or authorised council officer recent data or footage with the absolute minimum of delay when requested.
 
Please confirm if the revisions are acceptable and I will authorise the licensing authority to amend the
operating schedule of the application to incorporate the conditions accordingly.
 
Regards
                                                                                                                                       
 
Nigel Connor



Legal Director and Company Secretary
JD Wetherspoon PLC
07818 232529
 
 
 
 
 
From: Jennie Odell <jodell@jdwetherspoon.co.uk>
Sent: 21 July 2026 10:47
To: Nigel Connor <NConnor@jdwetherspoon.co.uk>
Subject: FW: [EXT] Smugglers Haunt in Ferndown
 
Please see below email from the Police following the New Premises Licence Application
 
Kind Regards
Jennie Odell
Licensing Paralegal
JD Wetherspoon plc
(Phone: 01923 477902 (Mobile: 07976 002417

*Email: jodell@jdwetherspoon.co.uk

J D Wetherspoon plc | Wetherspoon House | Central Park | Reeds Crescent | Watford |
Hertfordshire | WD24 4QL
 
From: ROSALES Vanessa 8686 <Vanessa.Rosales@Dorset.PNN.Police.uk>
Sent: 21 July 2026 10:46
To: Jennie Odell <jodell@jdwetherspoon.co.uk>
Cc: PERRIN-PARKER Alisha 5155 <Alisha.Perrin-Parker@dorset.pnn.police.uk>; Licensing
<licensing@dorsetcouncil.gov.uk>
Subject: [EXT] Smugglers Haunt in Ferndown
 
EXT EMAIL: Think before you click.

OFFICIAL

 
Good Morning,
 
Having reviewed the application recently submitted to Dorset Council, I would be grateful if
the following conditions could be considered for inclusion on the premises licence under the
Prevention of Crime and Disorder and Public Safety licensing objectives.
 
An incident log shall be kept at the premises.  The log should include the date and time of
the incident and the name of the member of staff involved. The log to be made available on
request to an authorised officer of the Council or the Police, which will record the following:
(a) all crimes reported to the venue
(b) all ejections of patrons
(c) any complaints received
(d) any incidents of disorder
(e)  any faults in the CCTV system or searching equipment or scanning equipment
(f) any refusal of the sale of alcohol
(g) any visit by a relevant authority or emergency service.
 
Risk assessment to be carried out in relation to the requirement of SIA trained staff for
special events and anticipated busy periods
 

mailto:jodell@jdwetherspoon.co.uk
mailto:NConnor@jdwetherspoon.co.uk
mailto:jodell@jdwetherspoon.co.uk
mailto:Vanessa.Rosales@Dorset.PNN.Police.uk
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mailto:licensing@dorsetcouncil.gov.uk


A staff member from the premises who is conversant with the operation of the CCTV system
shall be on the premises at all times when the premises is open to the public. This staff
member must be able to show a Police or authorised council officer recent data or footage
with the absolute minimum of delay when requested.
 
I would be grateful if you could confirm whether these conditions are agreed. However,
should you wish to discuss any of the proposed conditions further, please do not hesitate to
contact me.
 
I have cc’d Dorset Council for their awareness.
 
Kind Regards
Vanessa
 

Vanessa Rosales
 

Licensing Officer
 

Mobile: 07712420662

 

 

Drug & Alcohol Harm Reduction Team
Bournemouth Divisional Headquarters
5 Madeira Road
Bournemouth
Dorset Police
BH1 1QQ

 
 

************************************************************************
This e-mail is intended for the named recipient(s) only and may contain privileged information, which is
protected in law. If you have received this e-mail in error, please contact the sender to advise them and delete
this e-mail. Unauthorised use, disclosure, copying or distribution is prohibited.
************************************************************************
E-mail should not be regarded as a secure means of communication, we take all reasonable steps to ensure
that e-mails are protected from malware, but cannot accept liability for any loss or damage, howsoever arising,
as a result of their transmission to the recipients' computer or network.
*************************************************************************
For more information, or to contact us, please visit us at www.devon-cornwall.police.uk or www.dorset.police.uk

 
OFFICIAL

_TL_COMPLIANCE_TAG=GAM
Information about J D Wetherspoon
 
Employees of J D Wetherspoon plc are not permitted to accept any kind of gift or hospitality, and suppliers must
not offer it. Employees are not authorised to enter into legally binding contracts. No agreement, contract,
document, letter or any other attachment to an e-mail should be taken as a legally binding commitment by J D
Wetherspoon plc, unless signed by an authorised representative at the company’s purchasing meeting. 
 
We do not have visitors’ parking available; you may need to allow some extra time to walk to our offices. For
further assistance, please see the FAQs on our website’s ‘Contact us’ link. 
 
e-mail disclaimer
 

https://linkscan.io/scan/ux/aHR0cHM6Ly93d3cuZGV2b24tY29ybndhbGwucG9saWNlLnVrLw==/811340DF13F4D971B1BB13BD74268E3F1F954B4ED3C4A9B993F4D9065B5476C0?c=3&i=1&docs=1
https://linkscan.io/scan/ux/aHR0cHM6Ly93d3cuZG9yc2V0LnBvbGljZS51ay8=/54756E22C0ABF965EA30BF97945301EA372A51123AE21937ACF86939766EB912?c=3&i=1&docs=1


The information contained in this e-mail is strictly private and confidential and may also be privileged. If you are
NOT the person to whom this e-mail is addressed, please notify the sender immediately by reply. You should
not copy this e-mail or any attachments which may be contained herein or use it for any purpose or disclose its
contents to any third parties. Employees of J D Wetherspoon plc are expressly required not to make any
defamatory statements or infringe, or authorise any infringements of, copyright or any other legal right by e-mail
communications. Any such communication is contrary to company policy and outside of the scope of
employment of the individual concerned. The company will not accept any liability in respect of such a
communication, and the employee responsible must be personally liable for any damages or other liability
which may arise from it. J D Wetherspoon plc does not accept responsibility for changes made to this message,
after it was sent.
 
J D Wetherspoon plc
Company registered in England: 1709784
Company registered in Ireland: 907363
Registered office: Wetherspoon House, Reeds Crescent, Watford, WD24 4QL 
 
www.jdwetherspoon.com
 

************************************************************************
This e-mail is intended for the named recipient(s) only and may contain privileged information, which is
protected in law. If you have received this e-mail in error, please contact the sender to advise them and delete
this e-mail. Unauthorised use, disclosure, copying or distribution is prohibited.
************************************************************************
E-mail should not be regarded as a secure means of communication, we take all reasonable steps to ensure
that e-mails are protected from malware, but cannot accept liability for any loss or damage, howsoever arising,
as a result of their transmission to the recipients' computer or network.
*************************************************************************
For more information, or to contact us, please visit us at www.devon-cornwall.police.uk or www.dorset.police.uk
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